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VT XDUH | HHW LV FDSDEH RI KRWIQJ
Z HGGLQJ FHUHP RQLHVIRUXS VR JXHW
RUWHFHSVMRQV IRU JXHWV FRP SCGHW
Z VK D GDQFH | GRRU
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VT XDUH | HHWRYHUIRRNLQJ VIKH
' HWRLWWN @QH DQG YLHZ VRI VIKH
Z DU LRQWDFFRP P RGDWAV D FHUHP RQ\
IRU  RUWP DODUHFHSVIRQ IRU I XHW
SOXV D GDQFH | (RRU
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VT XDUH | HHWDFFRP P RGDVIAV LOWP DVIA
Z HGGLQJ FHUHP RQLHV RUWHFHSVRQV IRU
JXHWV SKXV D GDQFHIQRRU , QFCXGHV SULYDVWA
SWH I XQFVIRQ VSDFH | RU\ RXUFRFNVIDLOKRXU
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7 KLV YHQXH | HDWUHV DQ LP SUAWLYH
VT XDUH [HHWRI VSDFH RITHUQJ WXQQLQJ
YLHZ VRI V(H' HWRIWDQG :  LQGVRUWN\ @QH
DV Z HAGDDV VKH SLFWKUHVTXH ' HWRIWS LYHU , W
SUHVHQW D GLWIQFVAYH UHWIDX LDQWMN O

@\ RXW SHU HFW RUUHFHSVIRQV VK DWFDQ
KRWXS VR JXHWV FRP SGMAZ LVK D
GHWL] QDVIAG GDQFH | GRRU
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$ VI XDWH | RRWSWYDW | XQFVIRQ
VSDFH LV DYDLODE @1 | RUFRFNVILOKRXW
DFFRP P RGDVQJ XS VR JXHW ,WDAOR
I HDVXLHY DQ DGNDFHOWRXVERRUVAULDFH
VIKDWFDQ KRWAKKXS VR JXHWW
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VT XDUH | RRWED@RRRP Z VK YLHZ V
RI VKH' HWRLIAWN @QH LLYHU LRQW
, QFOXGHV DQ DGNDFHQWRXVBRRUVIAULDFH
DQG SUYDM | XQFRQ VSDFH
$ FFRP P RGDWV XS \R IXHW
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7 KLV VSDFLRXV VT XDUH | RRWMAULDFH
SLRYLGHV ELHDVKVIDNLQJ YLHZ VRI ViKH' HWRLW
VN @QH DQG LLYHU LRQW, W.QFOXGHV DGNDFHQW
GRRU/ VIKDWFRQQHFWVR D SUH | XQFWRQ DUHD
7HUDFH & DQG VKH* LDQG ¥DARRP 7 KH
YHQXHFDQ KRWXS VR JXHWWIRUD

FHUHP RQ\ RUIRUD FRFNVILOKRXU
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7KH  VIXDWH IRRWRRP RIIHU/ WXQQLQJ
YIHZ VRI VKH' HWRLMWN @QH DQG

LLYHU LRQW, W HDVK UHV DQ DGNRLQLQJ GRRU
VKDWRSHQV VR ViKH VULDFH EDFRQ\  DQG VKH
SWH I XQFVRQ DUHD RI ViKH * DQG 7 HULDFH
%DARRP 7 KLV DGDSVIDE® VSDFH FDQ

DFFRP P RGDWMI XS VR JXHWW IRUD
FRFNVILOKRXU RULWFDQ VHUYH DV DQ

H FHEHQWEUGDOJ HWUHDG\ LRRP




H KDYH GHW.J QHG W(HVH Z HGGLQJ SDFNDI HV VR HQVXUH\ RXULGHDO
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[ DEGH VHUYLFH FKDUJH DQG VDAHV W[  Z L(
RRG EHYHUDJH DQG RWKHU W[ DQG VHUYLFH
VXEMFWWR FKDQJH
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3 @MVG GLQQHUY | HDVW LH D VHBIFRQ VK DAMLQFCXGHV RQH VDG VE R YHI HVDEGHV VEZ R WIDLFKHV VE R
HQWR HV DQG RQH YHJ HVDULDQ RUYHJ DQ HQWA H DFFRP SDQLHG E\ EDNHG LR@Y EXWHU | UHVKQO
EWHZ HG 6VILEXFNV FRITHH 7$=2 WD DQG Z DWAUVHUYLFH

1\ RX UHTXHW\P RUH VKDQ VKUHH HQWA H RSRQV DQ H WDIHHRI  SHUSHURQ Z LGDEH FKDU HG
| RUHDFK DGGLVIRQDOVHBIFIRQ
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* DUGHQ 6 DG
$ WHUHVKLQJI EGIQG RI P L[ HG JUHHQV
VRP DVRHV VK UHGGHG FDURW DQG
FXFXP EHW/

&DHVDU6 DG
&@WLF &DHVDUI HDWUQJ VKDYHG
3DLP HVDQ FLRXVRQV DQG FKHW)
VRP DVRHV

0 LFKLIDQ &KHUJ 6DMG
6SUQJI P I Z VK GUHG FKHULHV ECXH
FKHHVH GUHG DSSGV DQG Z DIXW' Z VK
LDVSEHW. YLQDLI UHWH

&DSUHWH 6 DG
$ UIXIX®D EGIQG Z WK FKHW. VRP DVIRHV
FLOHILQH P R] ] DUHAD DQG | UIHVK EDVLORLO
$ GGIMRQDO&KDUWH  SHUSHURQ
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L@ 5 LFH 3L
3DLWP HVDQ 5 VRWR
5 RDWHIG < XNRQ * R@ 3 RVIVRHV
YRZ Q YXWIHU: KLSSHG 3 RVIIVRHV
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L@ 5 IFH 6 VX1 | HG 6 TXDWK ¥dRDW LRDWHG

YHIHVREGHV Z L P XWVKIWRRP V DQG FUVS\
SDUQLSV 9 HIDQ

6 HDVRQDO5 DYLRQ@. 9 HI HVIDUDQ

$ LLUDOH & KLFNHQ %HDW \VHUYHG Z VK D
QDVXLDONKV

&KLFNHQ 3LFFDVID SDULHG Z LMK D] HWV
@P RQ EXWWUFDSHUVDXFH

6HDVRQDO) LVK 6 HBHFRQV
0 DKLO DKL 6Z RUGILVK + DQEXWO RQNILVK
$ YDLODELAW P D YDU EDVHG RQ P DINHW
FRQGLMRQV

3DQ 6HDUHG 6 D® RQ VRSSHG Z LMK D FDSHU
EHXUH E@QF VDXFH

5HG: LQH%.DLVHG 6KRUAS LE FRDWG LQ
GHP L J@FH

) LBMO LJQRQ HQKDQFHG Z LV ] LS VDXFH

DQG VRSSHG Z WK FUVS\ RQLRQ WULQIV
$ GGLMIRQDO& KD H SHUSHURQ
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6 WDP HG Y. RFFRQ

* WANMG $ VSDUDI XV
5 RDWHG dXWHY 6 SLRXW
6 HDVRQDO9 HIHVIDE®H 0 HGOA
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* DUGHQ 6 DG
7R EH S@WG DQG VHUYHG DWW RXUVIDE®H
( QKDQFH \ RXUVDMDG | RUDQ H WD
6 HAHFWZ KUHH ( QWA HV
LOFCXGHV RQH YHJ HVIBLLDQ RUYHJ DQ
RSVIRQ
&KRRVH 7Z R 6VIDUFKHV
&KRRVH 7Z R 9 HI HVDEGV

$ FFRP SDQLHG E\ DQ DWRU/P HQWRI
GLQQHULRAY DQG EXWHU
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6 HDVRQDO9 HJ HVIDEH 3 DWID
5DYLR@Q RU6 DFFKHWIL 9 HI HVIDUDQ

9 HJ HME]H 3 DWID

* XVHIQ ) LHHRU' DI ) LHH 2 SURQV'$ YDLDE G
9 HJ HVDUDQ RU9 HJ DQ

L@ 5 LFH 6VXI [HG 6 TXDVK 9 HIDQ
3DQ 6HDLHG 6D® RQ
0 DKLO DKLZ LVK 3LQHDSS® 6 DD
5HG: LQH %.DIVHG 6KRUAG LE
6QFHG ) LGMO HGDMRQV

5RWHP DU &KLFNHQ Z IMK 6 XQGUHG 7 RP DVR
DQG 0 XWKLWRRP 0 DGHLLD 6 DXFH

YXWHLP LON YULQHG &KLFNHQ Z WK YRXLERQ
* GD] H
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* LHHQ %4HDQV
* LLAKG $ VSDUDI XV
5 RDWHG %X \WHY 6 SLRXW
6 HDVRQDOY HI HVDE®1 0 HGOA
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3UFLQJ LV FDEX@MWAG SHUSHURQ RUSHUI MVEEUHDG DQG LV EDVHG RQ D VHUYLFH GXUDMRQ
RI P LOXVIAV

7R HQVXUH D | X@J XDUDQWAH RUGHW P XVWMEH SMFHG DFFRUGLQJ @

%<2 &ROH\ DU SHUSHWRQ

, QFXGHV KRWGRJV EXQV ' HAARIWWN H & RQH\ VDXFH WKUHGGHG FKHGGDU
FKHHWH P XWBDUG DQG Z KIVi RQLRQV

%<2 6QGHUYDU SHUSHWRQ
) HDWXUHY VAGHUSDWIHV EXQV NHWKXS P XWIDUG P D\ RQQDLIVH DQG SLFNGHV

YONHG 3 RVIVR DU SHUSHWRQ
6 HUYHV IXWHWSRVIVRHV Z MK P HAMG FKHHWH VDXFH WKUHGGHG FKHHWH EDFRQ
FWXP E®V FKLYHV VRXUFUHDP NDSH RV DQG Z KIViA RQLRQV

1 DFKR 9%dDU SHUSHWRQ

, QFXGHV | LHWK VRUAD FKLSV UHIUHG EHDQV VHDVRQHG J LRXQG EHHI Z DUP
TXHWR GLS NDMSH RV EMFN RQAYHV VRXUFWHDP SLFR GHJDAMR DQG J XDFDP R

) MVEELHDG %DU SHUI MVEUHDG
&KRRWH ILRP FKHHWH SHSSHWRQL YHJJIH RUP DU KHUMD RSVIRQV

0 LOL' HWHUN SHUSHURQ
$ VHOIFVRQ RI P LOL FKHHVHFDNHV P LOL2 FALLY P LOLVIDUN' DQG P LOL SHMW
IRXW
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UFDWIUQJ P DQDJ HUDERX
HIR@RZ LQJ VR HQKDQFH\ RXUE

3MWG' LQQHU' XHW $GGIMRQDO  SHUSHWRQ
&KLABUHQa/ 0 HDOY SHU SHUWRQ
6L QDK UH & RFNVDLYY & RQVDFWG DAHV 0 DQDJ HU
&XWRP 6Z HHWEVDVRQV & RQVIDFWG DAV 0 DQDJ HU
6 SHFLDOW &RI1THH %DU & RQVDFWSDGHV 0 DQDJI HU

[ DEGH VHUYLFH FKDUJH DQG VDAHV W[ Z L
RRG EHYHUDJH DQG RWKHU W[ DQG VHUYLFH
VXEMFWWR FKDQJH
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